
Student Sublease’s Terms of Service  

Effective: January 1, 2021 

 1. Introduction 

These Terms of Service ("Terms") govern your access or use, from within the United States and its 

territories and possessions, of the applications, websites, content, products, and services (the 

"Services," as more fully defined below in Section 2). PLEASE READ THESE TERMS CAREFULLY, AS THEY 

CONSTITUTE A LEGAL AGREEMENT BETWEEN YOU AND STUDENT SUBLEASE, LLC (“Student Sublease”). 

By accessing or using our Services, you agree to be bound by these Terms. If you do not agree to these 

Terms, you may not access or use the Services. These Terms expressly supersede any prior agreements 

or arrangements between you and us, whether verbal or written. Student Sublease may immediately 

terminate these Terms or any Services with respect to you, or generally cease offering or deny access to 

the Services or any portion thereof, at any time for any reason. 

Supplemental terms may apply to certain Services, such as policies for a particular event, program, 

activity or promotion in connection with the applicable Service(s). Supplemental terms are in addition 

to, and shall be deemed a part of, the Terms for the purposes of the applicable Service(s). Supplemental 

terms shall prevail over these Terms in the event of a conflict with respect to the applicable Services. 

Student Sublease may amend these Terms from time to time, and any such amendments will be 

effective upon Student Sublease's posting of such updated Terms at this location or in the amended 

policies or supplemental terms on the applicable Service(s). Your continued access or use of the Services 

after such posting confirms your consent to be bound by the amended Terms. 

Student Sublease’s collection and use of personal information in connection with the Services is 

described in Student Sublease's Privacy Policy located at our website ​www.studentsublease.com​. 

2. The Services 

The Services comprise mobile, web, and cloud based applications and related services (each, an 

“Application”), which enable users to search, post, upload, and communicate via messaging about 

Residential Listings including apartments, houses, and other living spaces. “Residential Listings” in these 

Terms shall refer, but is not limited, to any sublet, sublease, or listing of an apartment, house, or other 

living space that is posted, uploaded, or listed in accordance with the terms set forth by such Residential 

Listing’s landlord or owner. (“Unless otherwise agreed by Student Sublease in a separate written 

agreement with you, the Services are being offered solely for your personal, noncommercial use.  YOU 

ACKNOWLEDGE THAT YOUR ABILITY TO RENT, SUBLEASE, SUBLET, OR BUY A RESIDENTIAL LISTING OR TO 

OBTAIN AN INTERESTED PARTY IN A RESIDENTIAL LISTING LISTED, POSTED, OR UPLOADED BY YOU DOES 

NOT ESTABLISH STUDENT SUBLEASE AS A PROVIDER OF RESIDENTIAL LISTINGS. STUDENT SUBLEASE IS 

AN APPLICATION THAT CONNECTS INTERESTED PARTIES. THE SERVICES EXPRESSLY EXCLUDE STUDENT 



SUBLEASE FROM PROVIDING OR GUARANTEEING THE ACQUISITION OR LIVING ARRANGEMENTS SET 

FORTH IN A RESIDENTIAL LISTING.”) 

3. License 

Subject to your compliance with these Terms, Student Sublease grants you a limited, non-exclusive, non- 

sublicensable, revocable, non-transferable license to: (i) access and use the Applications on your 

personal device solely in connection with your use of the Services; and (ii) access and use any content, 

information and related materials that may be made available through the Services, in each case solely 

for your personal, noncommercial use. Any rights not expressly granted herein are reserved by Student 

Sublease and Student Sublease's licensors. 

4. Restrictions 

You may not: (i) remove any copyright, trademark or other proprietary notices from any portion of the 

Services; (ii) reproduce, modify, prepare derivative works based upon, distribute, license, lease, sell, 

resell, transfer, publicly display, publicly perform, transmit, stream, broadcast or otherwise exploit the 

Services except as expressly permitted by Student Sublease; (iii) decompile, reverse engineer or 

disassemble the Services except as may be permitted by applicable law; (iv) link to, mirror, or frame any 

portion of the Services; (v) cause or launch any programs or scripts for the purpose of scraping, indexing, 

surveying, or otherwise data mining any portion of the Services or unduly burdening or hindering the 

operation and/or functionality of any aspect of the Services; or (vi) attempt to gain unauthorized access 

to or impair any aspect of the Services or its related systems or networks. 

5. Third Party Services and Content 

The Services may be made available or accessed in connection with third party services and content 

(including advertising) that Student Sublease does not control. You acknowledge that different terms of 

use and privacy policies may apply to your use of such third party services and content. Student 

Sublease does not endorse such third party services and content and in no event shall Student Sublease 

be responsible or liable for any products or services of such third parties. Additionally, any third party 

used to access the Services or its related systems or networks will be a third-party beneficiary to this 

contract. These third party beneficiaries are not parties to this contract and are not responsible for the 

provision or support of the Services in any manner. Your access to the Services using any third party is 

subject to terms set forth in the applicable third party beneficiary's terms of service. 

6. Ownership 

The Services and all rights therein are and shall remain Student Sublease's property or the property of 

Student Sublease's licensors. Neither these Terms nor your use of the Services convey or grant to you 

any rights: (i) in or related to the Services except for the limited license granted above; or (ii) to use or 

reference in any manner Student Sublease's company names, logos, product and service names, 

trademarks or services marks or those of Student Sublease's licensors. 



7. Access and Use of the Services  

A. User Accounts 

In order to use most aspects of the Services, you must register for and maintain an active personal user 

Services account ("Account"). You must be at least 17 years of age and attend a valid college or 

university to obtain an Account. Account registration requires you to submit certain personal 

information, such as the college or university you attend, your name, your email address, and your 

mobile phone number. You shall maintain accurate, complete, and up-to-date information in your 

Account. Your failure to maintain accurate, complete, and up-to-date Account information may result in 

your inability to access or use the Services. You are responsible for all activity that occurs under your 

Account, and you agree to maintain the security and secrecy of your Account email and password at all 

times. Each individual user may only possess one Account. 

B. User Requirements and Conduct 

Persons under the age of 17 may not use the Service. You may not authorize third parties to use your 

Account. You may not assign or otherwise transfer your Account to any other person or entity. You shall 

comply with all applicable laws when accessing or using the Services, and you may only access or use the 

Services for lawful purposes (e.g., no uploading or posting illegal Residential Listings including those 

which violate the terms of your Residential Listing’s landlord or owner). You may not cause nuisance, 

annoyance, or inconvenience through your access or use of the Services. You may not upload, post, 

email, message, or otherwise transmit any content that exhibits expressions of abuse, vulgar, profane or 

offensive language and/or imagery, obscenity, pornography, nudity or partial nudity (including boudoir 

imagery or lingerie photos). ​Additionally, content deemed inappropriate​ ​includes but is not limited to 

images or text depicting: child abuse, child pornography, depictions of minors engaged in sexual conduct 

or explicitly sexual situations, or any other material that could give rise to any civil or criminal liability 

under applicable state or federal law, or violating any laws or regulations of any governing body having 

jurisdiction over Student Sublease, its affiliates, or its customers.​ In certain instances, you may be asked 

to provide proof of identity or other method of identity verification to access or use the Services, and 

you agree that you may be denied access to or use of the Services if you refuse to provide proof of the 

same. 

C. Text Messaging and Telephone Calls 

You acknowledge and agree that Student Sublease may contact you by email or text messages (including 

by an automatic telephone dialing system) at any of the phone numbers provided by you or on your 

behalf in connection with a Student Sublease account, including for marketing purposes. You 

understand that you are not required to provide this consent as a condition of purchasing any property, 

goods or services. You also understand that you may opt out of receiving text messages from Student 

Sublease at any time by contacting Student Sublease support at ​www.studentsublease.com/contact/​ or 

opting out on your Student Sublease Account page. If you do not choose to opt out, Student Sublease 

may contact you as outlined in its Privacy Policy, located at ​www.studentsublease.com​. 



D. Network Access and Devices 

You are responsible for obtaining the data network access necessary to use the Services. Your computer, 

wi-fi, and mobile network's data and messaging rates and fees will apply if you access or use the Services 

from any of your devices. You are responsible for acquiring and updating compatible hardware or 

devices necessary to access and use the Services and Applications and any updates thereto. Student 

Sublease does not guarantee that the Services, or any portion thereof, will function on any particular 

hardware or devices. In addition, the Services may be subject to malfunctions and delays inherent in the 

use of the Internet and electronic communications. 

E. Residential Listings 

Student Sublease does not provide or guarantee the acquisition or living arrangements set forth in a 

Residential Listing made by you or another Student Sublease account holder or customer. You and any 

other Student Sublease account holder or customer must set and enforce your own terms when coming 

to any agreement regarding Residential Listings provided from The Services. You acknowledge that 

Student Sublease has no liability to you for any agreement made by you and another Student Sublease 

account holder or customer. You also acknowledge and agree that any Residential Listing created, 

posted, or uploaded by you is created, posted, or uploaded legally in accordance with the terms set 

forth by your Residential Listing’s landlord or owner. 

8. Disclaimers; Limitation of Liability; Indemnity 

A. DISCLAIMER 

THE SERVICES ARE PROVIDED "AS IS" AND "AS AVAILABLE." STUDENT SUBLEASE DISCLAIMS ALL 

REPRESENTATIONS AND AGREEMENTS, EXPRESS, IMPLIED, OR STATUTORY, NOT EXPRESSLY SET OUT IN 

THESE TERMS, INCLUDING THE IMPLIED AGREEMENT OVER THE TERMS OF RESIDENTIAL LISTINGS SET 

FORTH BY YOU AND OTHER STUDENT SUBLEASE ACCOUNT HOLDERS AND CUSTOMERS. IN ADDITION, 

STUDENT SUBLEASE MAKES NO REPRESENTATION OR GUARANTEE REGARDING THE RELIABILITY, 

AVAILABILITY, OR QUALITY OF THE SERVICES OR ANY RESIDENTIAL LISTING REQUESTED THROUGH THE 

USE OF THE SERVICES, OR THAT THE SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE. 

B. LIMITATION OF LIABILITY 

STUDENT SUBLEASE SHALL NOT BE LIABLE FOR INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, 

OR CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS, LOST DATA, PERSONAL INJURY, OR 

PROPERTY DAMAGE OR LOSS RELATED TO, IN CONNECTION WITH, OR OTHERWISE RESULTING FROM 

ANY USE OF THE SERVICES, REGARDLESS OF THE NEGLIGENCE (EITHER ACTIVE, AFFIRMATIVE, SOLE, OR 

CONCURRENT) OF STUDENT SUBLEASE, EVEN IF STUDENT SUBLEASE HAS BEEN ADVISED OF THE 

POSSIBILITY OF SUCH DAMAGES. 

STUDENT SUBLEASE SHALL NOT BE LIABLE FOR ANY DAMAGES, LIABILITY OR LOSSES ARISING OUT OF: (i) 

YOUR USE OF OR RELIANCE ON THE SERVICES OR YOUR INABILITY TO ACCESS OR USE THE SERVICES; OR 



(ii) ANY TRANSACTION OR RELATIONSHIP BETWEEN YOU AND ANY OTHER STUDENT SUBLEASE 

ACCOUNT HOLDER OR CUSTOMER, EVEN IF STUDENT SUBLEASE HAS BEEN ADVISED OF THE POSSIBILITY 

OF SUCH DAMAGES. STUDENT SUBLEASE SHALL NOT BE LIABLE FOR DELAY OR FAILURE IN 

PERFORMANCE RESULTING FROM CAUSES BEYOND STUDENT SUBLEASE'S REASONABLE CONTROL.  

THE SERVICES MAY BE USED BY YOU TO CREATE, POST, AND UPLOAD RESIDENTIAL LISTINGS AS WELL AS 

DISCUSS, COMMUNICATE, ACQUIRE, AND AGREE UPON RESIDENTIAL LISTINGS MADE BY OTHER 

STUDENT SUBLEASE ACCOUNT HOLDERS AND CUSTOMERS, BUT YOU AGREE THAT STUDENT SUBLEASE 

HAS NO RESPONSIBILITY OR LIABILITY TO YOU RELATED TO ANY DISCUSSION, COMMUNICATION, OR 

AGREEMENT SET FORTH BY YOU AND OTHER STUDENT SUBLEASE ACCOUNT HOLDERS AND CUSTOMERS 

OTHER THAN AS EXPRESSLY SET FORTH IN THESE TERMS. 

NOTWITHSTANDING THE FOREGOING, STUDENT SUBLEASE DOES NOT PURPORT TO LIMIT LIABILITY OR 

ALTER ANY RIGHTS YOU MAY HAVE AS A CONSUMER THAT CANNOT BE EXCLUDED UNDER APPLICABLE 

LAW. BECAUSE SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF OR THE 

LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, IN SUCH STATES OR 

JURISDICTIONS, STUDENT SUBLEASE’S LIABILITY SHALL BE LIMITED TO THE EXTENT PERMITTED BY LAW. 

THIS PROVISION SHALL HAVE NO EFFECT ON STUDENT SUBLEASE’S CHOICE OF LAW PROVISION SET 

FORTH BELOW. 

C. Indemnity 

You agree to indemnify, defend, and hold Student Sublease and its other account holders and customers 

and their officers, directors, employees, and agents harmless from any and all claims, demands, losses, 

liabilities, and expenses (including attorneys' fees), arising out of or in connection with: (i) your use of 

the Services or services or goods obtained through your use of the Services; (ii) your breach or violation 

of any of these Terms; or (iii) your violation of the rights of any third party, including other Student 

Sublease account holders and customers. 

9. Other Provisions  

A. Choice of Law 

These Terms are governed by and construed in accordance with the laws of the State of Georgia, U.S.A., 

without giving effect to any conflict of law principles. 

B. Notice 

Student Sublease may give notice by means of a general notice on the Services, electronic mail to your 

email address in your Account or telephone or text message to any phone number provided in 

connection with your account.  Such notice shall be deemed to have been given upon the expiration of 

12 hours after sending (if sent by email or telephone). You may give notice to Student Sublease, with 

such notice deemed given when received by Student Sublease, at any time by first class mail or pre-paid 



post to us for service of process, 159 5th Street Northwest, Atlanta, GA 30313 c/o STUDENT SUBLEASE, 

LLC.. 

C. General 

In these Terms, the words "including" and "include" mean "including, but not limited to." You may not 

assign these Terms without Student Sublease's prior written approval. Student Sublease may assign 

these Terms without your consent to: (i) a subsidiary or affiliate; (ii) an acquirer of Student Sublease’s 

equity, business or assets; or (iii) a successor by merger. Any purported assignment in violation of this 

section shall be void. No joint venture, partnership, employment, or agency relationship exists between 

you, Student Sublease, or any Student Sublease customer or account holder as a result of this 

Agreement or use of the Services. If any provision of these Terms is held to be invalid or unenforceable, 

such provision shall be struck and the remaining provisions shall be enforced to the fullest extent under 

law. Student Sublease's failure to enforce any right or provision in these Terms shall not constitute a 

waiver of such right or provision unless acknowledged and agreed to by Student Sublease in writing. This 

provision shall not affect the Severability and Survivability section of the Arbitration Agreement of these 

Terms. 

10. Arbitration Provision 

A.​ This Agreement is intended to outline a dispute resolution in two parts. (1) All claims and disputes 

must first be attempted to be resolved through informal negotiation with Student Sublease 

representatives. (2) All claims and disputes that cannot then be resolved shall require arbitration of 

every claim or dispute that lawfully can be arbitrated, except for those claims and disputes which by the 

terms of this Agreement are expressly excluded from its provisions. This Arbitration Provision is 

governed by the Federal Arbitration Act, 9 U.S.C. § 1 et seq. (the “FAA”) and evidences a transaction 

involving interstate commerce. This Arbitration Provision applies to any dispute arising out of or related 

to this Agreement or termination of the Agreement and survives after the Agreement terminates. 

Nothing contained in this Arbitration Provision shall be construed to prevent or excuse you from utilizing 

any informal procedure for resolution of complaints established in this Agreement (if any), and this 

Arbitration Provision is not intended to be a substitute for the utilization of such procedures. Except as 

provided below, arbitration does not limit or affect the legal claims you may bring against the Company. 

Agreeing to arbitration only affects where any such claims may be brought and how they will be 

resolved. Arbitration is a process of private dispute resolution that does not involve the civil courts, a 

civil judge, or a jury. Instead, the parties’ dispute is decided by a private arbitrator selected by the 

parties using the process set forth herein. Other arbitration rules and procedures are also set forth 

herein. Unless the law requires otherwise, as determined by the Arbitrator based upon the 

circumstances presented, you will be required to split the cost of any arbitration with the Company. 

B. Except as it otherwise provides, this Arbitration Provision is intended to apply to the resolution of 

disputes that otherwise would be resolved in a court of law or before any forum other than 

arbitration, with the exception of proceedings that must be exhausted under applicable law before 

pursuing a claim in a court of law or in any forum other than arbitration. Except as it otherwise 



provides, this Arbitration Provision requires all such disputes to be resolved only by an arbitrator 

through final and binding arbitration on an individual basis only and not by way of court or jury trial, 

or by way of class, collective, or representative action. 

C.​ Except as provided below, regarding the Class Action Waiver, such disputes include without limitation 

disputes arising out of or relating to interpretation or application of this Arbitration Provision, including 

the enforceability, revocability or validity of the Arbitration Provision or any portion of the Arbitration 

Provision. All such matters shall be decided by an Arbitrator and not by a court or judge. However, as set 

forth below, the preceding sentences shall not apply to disputes relating to the interpretation or 

application of the Class Action Waiver below, including their enforceability, revocability or validity. 

D.​ Except as it otherwise provides, this Arbitration Provision also applies, without limitation, to all 

disputes between you and the Company, as well as all disputes between You and the Company’s or its 

fiduciaries, administrators, affiliates, subsidiaries, parents, and all successors and assigns of any of them, 

including but not limited to any disputes arising out of or related to this Agreement and disputes arising 

out of or related to your relationship with the Company, including termination of the relationship. This 

Arbitration Provision also applies, without limitation, to disputes regarding any city, county, state or 

federal wage-hour law, trade secrets, unfair competition, compensation, breaks and rest periods, 

expense reimbursement, termination, harassment and claims arising under the Uniform Trade Secrets 

Act, Civil Rights Act of 1964, Americans With Disabilities Act, Age Discrimination in Employment Act, 

Family Medical Leave Act, Fair Labor Standards Act, Employee Retirement Income Security Act (except 

for individual claims for employee benefits under any benefit plan sponsored by the Company and 

covered by the Employee Retirement Income Security Act of 1974 or funded by insurance), and state 

statutes, if any, addressing the same or similar subject matters, and all other similar federal and state 

statutory and common law claims. 

E.​ This Agreement is intended to require arbitration of every claim or dispute that lawfully can be 

arbitrated, except for those claims and disputes which by the terms of this Agreement are expressly 

excluded from the Arbitration Provision. 

F. Limitations on Arbitration. ​The disputes and claims set forth below shall not be subject to arbitration 

and the requirement to arbitrate set forth in this Arbitration Provision shall not apply: 

Regardless of any other terms of this Agreement, nothing prevents you from making a report to or filing 

a claim or charge with any government agency, and nothing in this Agreement or Arbitration Provision 

prevents the investigation by a government agency of any report, claim or charge otherwise covered by 

this Arbitration Provision. Nothing in this Arbitration Provision shall be deemed to preclude or excuse a 

party from bringing an administrative claim before any agency in order to fulfill the party's obligation to 

exhaust administrative remedies before making a claim in arbitration; 

Disputes that may not be subject to a predispute arbitration agreement pursuant to applicable Federal 

law or Executive Order are excluded from the coverage of this Arbitration Provision; 



Disputes regarding you or the Company’s intellectual property rights; 

G.​ Selection of Arbitrator. The Arbitrator shall be selected by mutual agreement of you and the 

Company. Unless you and the Company mutually agree otherwise, the Arbitrator shall be an attorney 

licensed to practice in the location where the arbitration proceeding will be conducted, or a retired 

federal or state judicial officer who presided in the jurisdiction where the arbitration will be conducted. 

If the Parties cannot agree on an Arbitrator, then an arbitrator will be selected using the alternate strike 

method from a list of five (5) neutral arbitrators provided by JAMS (Judicial Arbitration & Mediation 

Services). You will have the option of making the first strike. If a JAMS arbitrator is used, then the JAMS 

Streamlined Arbitration Rules & Procedures rules will apply; however, if there is a conflict between the 

JAMS Rules and this Agreement, this Agreement shall govern. Those rules are available at 

http://www.jamsadr.com/rules-streamlined-arbitration/. ​The location of the arbitration proceeding 

shall be in Atlanta, Georgia, unless otherwise agreed by the parties in writing. 

H.​ All claims in arbitration are subject to the same statutes of limitation that would apply in court. The 

party bringing the claim must demand arbitration in writing and deliver the written demand by hand or 

first class mail to the other party within the applicable statute of limitations period. The demand for 

arbitration shall include identification of the Parties, a statement of the legal and factual basis of the 

claim(s), and a specification of the remedy sought. Any demand for arbitration made to the Company 

shall be provided to Student Sublease, LLC c/o, 159 5th Street Northwest, Atlanta, GA 30313. The 

arbitrator shall resolve all disputes regarding the timeliness or propriety of the demand for arbitration. A 

party may apply to a court of competent jurisdiction for temporary or preliminary injunctive relief in 

connection with an arbitrable controversy, but only upon the ground that the award to which that party 

may be entitled may be rendered ineffectual without such provisional relief. 

I.​ Conduct of Arbitration. In arbitration, the Parties will have the right to conduct adequate civil 

discovery, bring dispositive motions, and present witnesses and evidence as needed to present their 

cases and defenses, and any disputes in this regard shall be resolved by the Arbitrator. ​You and the 

Company agree to resolve any dispute that is in arbitration on an individual basis only, and not on a 

class, collective action, or representative basis (“Class Action Waiver”). The Arbitrator shall have no 

authority to consider or resolve any claim or issue any relief on any basis other than an individual 

basis​. ​The Arbitrator shall have no authority to consider or resolve any claim or issue any relief on a 

class, collective, or representative basis. ​Notwithstanding any other provision of this Agreement, the 

Arbitration Provision or the JAMS Streamlined Arbitration Rules & Procedures, disputes regarding the 

enforceability, revocability or validity of the Class Action Waiver may be resolved only by a civil court of 

competent jurisdiction and not by an arbitrator. In any case in which (1) the dispute is filed as a class, 

collective, or representative action and (2) there is a final judicial determination that all or part of the 

Class Action Waiver unenforceable, the class, collective, and/or representative action to that extent 

must be litigated in a civil court of competent jurisdiction, but the portion of the Class Action Waiver 

that is enforceable shall be enforced in arbitration. While the Company will not take any retaliatory 

action in response to any exercise of rights you may have under Section 7 of the National Labor 



Relations Act, if any, the Company shall not be precluded from moving to enforce its rights under the 

FAA to compel arbitration on the terms of service set forth in this Agreement. 

J.​ Costs of Arbitration. Each party will pay the fees for his, her or its own attorneys, subject to any 

remedies to which that party may later be entitled under applicable law (i.e., a party prevails on a claim 

that provides for the award of reasonable attorney fees to the prevailing party). In all cases where 

required by law, the Company will pay the Arbitrator's and arbitration fees. If under applicable law the 

Company is not required to pay all of the Arbitrator’s and/or arbitration fees, such fee(s) will be 

apportioned equally between the Parties or as otherwise required by applicable law. However, you will 

not be required to bear any type of fee or expense that you would not be required to bear if you had 

filed the action in a court of law. Any disputes in that regard will be resolved by the Arbitrator as soon as 

practicable after the Arbitrator is selected, and Company shall bear all of the Arbitrator’s and arbitration 

fees until such time as the Arbitrator resolves any such dispute. 

K.​ Hearing and Award. The Parties will arbitrate their dispute before the Arbitrator, who shall confer 

with the Parties regarding the conduct of the hearing and resolve any disputes the Parties may have in 

that regard. Within 30 days of the close of the arbitration hearing, or within a longer period of time as 

agreed to by the Parties or as ordered by the Arbitrator, any party will have the right to prepare, serve 

on the other party and file with the Arbitrator a brief. The Arbitrator may award any party any remedy 

to which that party is entitled under applicable law, but such remedies shall be limited to those that 

would be available to a party in his or her individual capacity in a court of law for the claims presented to 

and decided by the Arbitrator, and no remedies that otherwise would be available to an individual in a 

court of law will be forfeited by virtue of this Arbitration Provision. The Arbitrator will issue a decision or 

award in writing, stating the essential findings of fact and conclusions of law. A court of competent 

jurisdiction shall have the authority to enter a judgment upon the award made pursuant to the 

arbitration. The Arbitrator shall not have the power to commit errors of law or legal reasoning, and the 

award may be vacated or corrected on appeal to a court of competent jurisdiction for any such error. 

L.​ Opt-Out. Arbitration is not a mandatory condition of your contractual relationship with the Company. 

If you do not want to be subject to this Arbitration Provision, you may opt out of this Arbitration 

Provision by notifying the Company in writing of your desire to opt out of this Arbitration Provision, 

either by (1) sending, within 30 days of the date this Agreement is executed by you, electronic mail via 

www.studentsublease.com/contact/​,​ ​stating your name and intent to opt out of the Arbitration 

Provision or (2) by sending a letter by U.S. Mail, or by any nationally recognized delivery service (​e.g​, 
UPS, Federal Express, etc.), or by hand delivery to: 

Student Sublease, LLC 

c/o 159 5th Street Northwest 

Atlanta, GA 30339 



In order to be effective, the letter under option (2) must clearly indicate your intent to opt out of this 

Arbitration Provision and must be dated and signed. The envelope containing the signed letter must be 

received (if delivered by hand) or post-marked within 30 days of the date this Agreement is executed by 

you. Your writing opting out of this Arbitration Provision, whether sent by (1) or (2), will be filed with a 

copy of this Agreement and maintained by the Company. Should you not opt out of this Arbitration 

Provision within the 30-day period, you and the Company shall be bound by the terms of this Arbitration 

Provision. You have the right to consult with counsel of your choice concerning this Arbitration 

Provision. You understand that you will not be subject to retaliation if you exercise your right to assert 

claims or opt-out of coverage under this Arbitration Provision. 

This Arbitration Provision is the full and complete agreement relating to the formal resolution of 

disputes arising out of this Agreement. Except as stated above, in the event any portion of this 

Arbitration Provision is deemed unenforceable, the remainder of this Arbitration Provision will be 

enforceable. 

WHETHER TO AGREE TO ARBITRATION IS AN IMPORTANT BUSINESS DECISION. 

IT IS YOUR DECISION TO MAKE, AND YOU SHOULD NOT RELY SOLELY UPON THE 

INFORMATION PROVIDED IN THIS AGREEMENT AS IT IS NOT INTENDED TO 

CONTAIN A COMPLETE EXPLANATION OF THE CONSEQUENCES OF 

ARBITRATION. YOU SHOULD TAKE REASONABLE STEPS TO CONDUCT FURTHER 

RESEARCH AND TO CONSULT WITH OTHERS — INCLUDING BUT NOT LIMITED TO 

AN ATTORNEY — REGARDING THE CONSEQUENCES OF YOUR DECISION, JUST AS 

YOU WOULD WHEN MAKING ANY OTHER IMPORTANT BUSINESS OR LIFE 

DECISION. 

By clicking “I agree to the terms of service”, you expressly acknowledge that you have read, understood, 

and taken steps to thoughtfully consider the consequences of this Agreement, that you agree to be 

bound by the terms of service of the Agreement, and that you are legally competent to enter into this 

Agreement with the Company. 


